
Friendly Reminder 


Bus, rail and light rail monthly passes for the 
month of October go on sale September 19th. 
All other ticket and pass options for October 
will go on sale October 1st. 

As a reminder, recently approved fare 
adjustments for our services will take effect 
October 1st. Tickets and passes are available 
on our MyTix mobile app, at Ticket Vending 
Machines (TVMs) and at NJ TRANSIT ticket 
windows. 

Additionally, some service adjustments 
have been made to maximize seating and 
operating efficiencies. Be sure to check your 
train, bus or light rail schedule closely for any 
possible changes to your trip. 


Papal Visit Coming Soon 

Be Patient, Be Prepared, Know Your Options 


Our region is gearing up for the visit of Pope 
Francis on Thursday and Friday, September 
24-25 in New York and Saturday and Sunday, 
September 26-27 in Philadelphia. 

NJ TRANSIT is expecting heavy ridership over 
the four-day period as our everyday customers 
mingle with those traveling to see the Pope in 
addition to other regional activities, including 
a United Nations World Leaders meeting in 
New York, two professional baseball games, two 
professional football games and 
a free Central Park concert. 

During the Pope's visit, 
significant travel restrictions 
and other security protocols 
will be in effect in and around 
New York and Philadelphia, 
including street and bridge 
detours and closures. 

NJ TRANSIT has been working 
closely with its transportation partners and 
the law enforcement community over the 
past several months to plan for these events 
and maximize our available service while 
maintaining a safe and secure system. 

Our system will be pushed to capacity during 
those four days and, at times, our bus, rail and 
light rail service may be subject to delay due to 
heavy travel and traffic restrictions. This might 
be a good week for a Staycation. However, if you 
must travel on NJ TRANSIT, please take note: 

• NJ TRANSIT will operate some additional bus 
service to Port Authority Bus Terminal in New 
York on Friday, 9/25. 

• The Ben Franklin Bridge will be closed to 
vehicular traffic from Friday night through noon 
Monday; this closure may be extended. 

• All NJ TRANSIT buses to/from Philadelphia 
will begin/end their trips at Walter Rand 
Transportation Center (WRTC) while the Ben 
Franklin Bridge is closed. 


• Atlantic City Rail Line (ACRL) trains will 
operate express service ONLY on Saturday and 
Sunday between Atlantic City and Philadelphia 
— no stops will be made at all stations from 
Absecon to Pennsauken. You must present a 
SPECIAL EVENT ticket to ride the train (tickets 
must be purchased in advance at 
www.njtransit.com/papal) . Supplemental 

bus service will operate for all other ACRL 
customers from Atlantic City to Pennsauken. 

• River LINE trains will only serve 
customers with SPECIAL EVENT 
tickets on Saturday and Sunday, 
with limited stops at Trenton, 
Bordentown, Florence, Burlington 
South, Pennsauken Route 73, 
Pennsauken Transit Center and 
WRTC (tickets must be purchased 
in advance). All other River LINE 
customers will be served with 
supplemental bus service. 

• River LINE and bus customers traveling to 
Papal events in Philadelphia must walk several 
miles from WRTC in Camden to Philadelphia 
event venues. 

• There will be no connecting SEPTA rail service 
at Trenton Transit Center. New York and 
northern New Jersey residents are encouraged 
to take Amtrak to Philadelphia. 

• Access Link to/from Philadelphia will be 
suspended from 3 p.m. Thursday through 
Monday. Access Link service to/from Camden 
County will be suspended Saturday and Sunday. 

• NJ TRANSIT will have ambassadors around 
our system during the four days to assist you in 
your travels. 

For more information or helpful tips on 
overall transportation around the region, visit 
www.state.nj.us/transportation . 
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Nj TRANSIT’S New Mobile App" 

One-Stop Shopping for Tickets, Travel Planning and More 


NJ TRANSIT Mobile App 
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Save on your 
monthly Bus, 
Rail or Light 
Rail pass! 


In our ongoing effort to improve your overall 
customer experience, NJ TRANSIT'S newly 
released mobile app is available for download on 
your mobile device. The new app offers one-stop 
shopping to meet all of your commuting needs, 
within your reach, anytime and anywhere. 

The NJ TRANSIT mobile app will help you 
navigate your trip more easily and includes our 
most popular features, such as: 

• MyTix®, which allows you to securely purchase 
and display your pass or ticket on a mobile 
device. 


• Trip Planner, which provides you with route 
options to your destination. 

• Train Schedules, which offers station-to- 
station departure and arrival information. 

• DepartureVision®, which gives you real-time 
train status information. 

• MyBus®, which allows you to obtain on- 
demand bus arrival information for your stop. 

• Contact Us, which enables you to provide 
feedback on your travel experience. 

By the way, NJ TRANSIT'S popular MyTix 
mobile ticketing option has expanded again. 


In addition to purchasing bus and rail tickets 
and/or passes, we just began offering MyTix 
to light rail customers purchasing a monthly 
pass. PayPal also has been added as a payment 
option to offer you more flexibility when 
purchasing your ticket. 

You can download the free NJ TRANSIT 
mobile app now from the App Store™ and 
Google Play™. For more information, visit 
www.njtransit.com/app . 
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Employee Spotlight 

In our continuing Employee Spotlight series, 
we feature two NJ TRANSIT employees who 
are making a difference on the job and in their 
personal lives. 

Manager of Eligibility for Access Link Kris 
Tucker loves her job working with Access Link 
customers who use our paratransit service. 
Outside of the office, Kris serves as a weekend 
mentor for Twin Oaks Community Services, 
assisting foster children in Mercer and 
Burlington counties. 

Many of the children she mentors have 
experienced an 
extremely difficult 
childhood. Kris 
introduces them 
to experiences that 
promote healthy 
emotional growth 
through a loving relationship, life-changing 
guidance, some fun times and her award- 
winning smile. Over the past 10 years, Kris 
has helped children trust adults more and 
develop good childhood memories. 

Many of Kris' co-workers have been so 
impressed with her work that they have 
donated special event tickets, beach 
equipment, gift cards, movie tickets and more. 
Twin Oaks has been so impressed with her 


success that they honored her for the second 
time at a special recognition breakfast earlier 
this year. 

Meanwhile, Director of Interagency 
Contracts and Program Management Emery 
Ungrady didn't hesitate when he heard that a 
co-worker desperately needed help. 

After a lengthy testing process, Emery 
became a living kidney 
donor for his fellow 
employee who was 
diagnosed with Polycystic jj 
Kidney Disease (PCKD), 
a genetic disorder 
characterized by the 
growth of numerous cysts Emer y ungrady 
in the kidneys. 

The co-worker had one kidney replaced 
years ago. Over time, doctors informed her 
that a second kidney needed to be replaced 
with a live-donor transplant. Emery was 
tested and identified as a matching candidate. 
The transplant was successfully performed 
earlier this year. Both Emery and his co-worker 
are back at work and doing well and both 
have become strong advocates for living 
organ donations. 

Congratulations to Kris and Emery for 
appearing in this issue of Employee Spotlight! 




Gate Reassignments at PABT 

Taking Your Bus Service to a New Level 


Building on the success of the "Quality of 
Commute Program" at the Port Authority 
Bus Terminal (PABT), NJ TRANSIT, the Port 
Authority of New York & New Jersey and 
private bus carriers have teamed up again to 
improve bus flow and enhance the customer 
experience for all bus customers in the 
terminal. 

On September 8th, 
gate assignments 
were consolidated 
into specific areas 
of the PABT for 
each bus carrier, 
with NJ TRANSIT 
given exclusive use 
of gates on the 300 
level in addition to 
select gates on other levels; our net gain is 
four additional bus gates. This new effort will 
streamline the flow of buses into and out of 
the terminal, reducing operational conflicts 
between bus carriers and, ultimately, reducing 
waiting lines for you, the customer. It will also 
result in a faster recovery time when delays or 
disruptions occur at the terminal. 


Last fall, a series of operational changes 
within the terminal improved bus on- 
time performance and reduced customer 
congestion on the platforms, something many 
of you told us about on social media or in 
recent surveys. NJ TRANSIT has also upgraded 
technology for your benefit, including 
giving you the ability to access our WiFi 

network within the terminal 
and purchase your bus pass 
with the MyTix mobile app. 
This week, NJ TRANSIT also 
unveiled its new mobile app, 
which you can upload on your 
mobile device (see separate 
article in this issue of FYI). 

Brochures with the new gate 
assignments for your bus route 
are available at the NJ TRANSIT Customer 
Service Office near our ticket windows. 
Further information also can be found at 
www.njtransit.com . 




r Text Telephone Suspicious Activities 

k (800) 772-2287 (888) TIPS-NJT 


Bike & Ride With Us 

If you enjoy riding your bike during the fall 
season, New Jersey and the surrounding region 
offer many bike trails for your recreational 
pleasure, many of them close to our service. 

When traveling on NJ TRANSIT with your 
bike, plan ahead. Carry a smart phone and 
paper schedules with you to determine the 
best boarding locations (paper schedules in 
case your phone battery runs out). 

There is no additional charge for bringing 
a bike aboard our vehicles and no permit 
is necessary. We simply ask that you be 
courteous and considerate of fellow 
customers. 

Collapsible bikes are allowed on trains at 
all times; standard-frame bikes are permitted 
except on 
peak-period, 
peak-direction 
weekday 
trains. Bicycles 
are permitted 
at all times 
on buses with 
bike racks on 
the front or 
with luggage 
compartments on a first-come, first-served 
basis. Bikes also can be safely stored on River 
LINE trains at all times, and on Newark Light 
Rail and Hudson-Bergen Light Rail trains 
during weekday off-peak hours, and all day on 
Saturdays, Sundays and holidays. 

If an NJ TRANSIT employee or an employee 
of an entity under contract to NJ TRANSIT 
considers a bicycle a safety hazard, the bike will 
not be permitted on the vehicle. 

For more details, go to www.njtransit.com 
and click on Rider Tools —>Bike & Ride. For a 
listing of bike trails in New Jersey visit 
www.state.nj.us/transportation/commuter/bike/ . 




App your TRIP! 
App your INFO! 
App your TICKET! 
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njtransit.com/app 
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